
HOUNSLOW EU SETTLEMENT SERVICE   

Call the free advice line Monday to Friday, 10:00am to 16:00pm to speak to 
an advisor who may be able to assist you. One-to-one appointments, digital 
assistance, printing, scanning and support available in every European       
language. 

Free Advice & Appointment Line: 

Weekly Drop In: Thursday 01:00pm—04:00pm & Friday 10:00am—12:00pm  

Location: CAN Mezzanine Treaty Centre (Level 2), Hounslow TW3 1ES   

To apply, you need to be an EU citizen or a non-EU family member of an 

EU citizen. This includes those with a UK permanent residence            

document.  

0800 0564 745 



Are you one of the 40,000 EU 

Citizens who live in Hounslow? 

This is your home too 

What is the EU Settlement Scheme? 

If you are an EU citizen, then the Settlement Scheme allows you and your 
close family members to continue to live and work in the UK after Brexit. EEA 
and Swiss citizens will also be part of the scheme. Irish citizens will not need 
to apply. 

Registration under the scheme will mean that you will remain eligible for:  

• Public services, such as healthcare and schools 
• Public funds and pensions 
• British citizenship, if you want to apply and meet the requirements 

How to Apply  
 

If you’re an Hounslow resident and EU citizen or non-EU family member of an 
EU citizen then call our free and confidential advice line for support or visit us 
in person. We offer a free immigration advice service that can assist you to       
apply for your settled status in the UK.  

 

Step One 

Call 0800 0564 745 for EU Settlement advice and to book an 

appointment.    
 

Step Two 

Attend your advice and application appointment to apply for 

settled or pre-settled status.  
 

Step Three  

Have your proof of identity scanned and sent to the Home 

Office.   


